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Crime Prevention

Through Environmental Design (CPTED
Police/Fire Emergency 911 i i o i i
"Preventing crime by designing a physical environment that
positively influences human behavior.”
Non-Emergency Crime or
Incident 242-6707 This month’s topic:
. inf -ders perceive that territorial in-
Communit Advoeacy Territorial Reinforcement fluence. For example: low walls,
torial reinf | landscape and paving patterns to
Program 244-3630 Territorial reinforcement employs clearly define the space around a
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(Mesa Mall sub-statio d) ke exhibit signs of “ownership” that Territorial reinforcement fosters a
Ing crime concerns and ISSUes send “hands off” messages to sense of ownership. People take
gﬁ?/cc;urr xiﬁlazlborr;cl)jov(\ilithThe wfould-.be .o1|‘fen.d?rs. The concept more interest in something they
) 11 help you of territorial reinforcement sug- own or when they feel intrinsi-
information and action gests that physical design can cre- cally involved. Therefore, the
appropriate to the situation. qte or extend a sphere qf territo- environment should be designed
rial influence and potential offen- Continued, page 2
TO REPORT TRAFFIC
SAFETY CONCERNS Crime Free Multi-Housing Info Alert
Crime Free Lease Addendums
Call the traffic
complaint hotline Lease addendums are a vital part of the Crime Free Multi-Housing Program
(970) 683-3444 and in an effort to keep illegal activity off rental property. It is the heart of this
leave a detailed police-sponsored and highly successful crime prevention program. A lease
message about your addendum is a civil contract between a landlord and tenant whereby the
B & rental applicant agrees prior to tenancy to abide by the rules of the property
comeerm, e S and not to participate in or allow criminal activity to occur within their sphere
include your of influence.
contact information.
For a copy of the Crime Free Lease Addendum, contact the Grand Junction
Also, check informa- Police Department’s Commun+3639or#apby c ac
tion on the city’s the Police Substation at Mesa Mall.
website under traffic
,-mv. This Neighborhood Watch Newsletter— published monthly and disseminated electronically by the
Community Advocacy Program, City of Grand Junction Police Department— informs neighborhood
watch coordinators and interested citizens of services and special events being offered by the police
department and also presents articles of current interest related to home and personal safety.




Crime Prevention Through Environmental De- ﬁ _

Territorial Reinforcement, continued from Page 1 (&4 !I:_ n
Scam Moving Across Western Colorado

The Grand Junction Police Department is warning peo-

ple to be aware of scammers who are trying to get a

hold of bank account and debit card information. The

to clearly delineate private spaces. Provide obvious
defined entries, patios, balconies and terraces. Use
low walls, landscape and paving patterns to deline-

ate ownership and responsibility.

Single Family Homes

Use front porches or stoops to create a transitional
area between the street and the home. Define
property lines and private areas with plantings,
pavement treatments, or fences. Make the street
address clearly visible from the street and public
way.

Multi-Family Homes

scammers are using automated phone calls to tell po-
tential victims their debit card has been compromised
and they need to enter their card number and pin
number. This then gives the scammers access to the
victim’s account. The automated phone call may claim
it is from a specific bank.

If you receive one of these calls do not enter any infor-
mation. If you want to verify that your debit card has
not been compromised, call your bank directly using
the phone number listed on the back of your card.

¢ ItDi\ilr;:nréli'gperty lines with landscaping or decora- At this point, the Grand Junction Police Department
9- . has not received any reports from people affected by
¢ Use low shrubbery three feet maximum and this scam. However, we are aware of cases in other
fences to allow visibility from the street. Western Slope cities, and the areas being hit appear to
¢ Accentuate bUI|C|Ing entrances with architectural be spreading across our part of the state. Our goal is
elements, lighting and/or landscaping. to make people aware of this scam before they are
¢ Clearly identify all buildings and residential units targeted so they can prevent becoming victims.
using street numbers that are easily observed
from the street. Provide Arabic numerals at least Recognize and Report Phone Fraud
three inches high with half an inch stroke. Telemarketing fraud is a crime. Criminals use
+ Where possible, locate individually locking mail- the phone to commit many different types of
boxes next to the appropriate units. fraud. Telephone scammers are good at what
they do. They say anything and target anyone to
Neighborhoods try to cheat people out of money. They may call
+ Design lots, streets, and houses to encourage you and imply that they work for a company you
interaction between neighbors. trust, or they may send direct mail or place ads to
+ Accentuate entrances with the subdivision name, convince you to call them.
different paving material, changes in street ele- Who's Calling?
vation, architectural and landscape design. + Recognize how to identify the most common
+ Clearly identify residential buildings using street telemarketing scams
numbers that are easily observed from the + Report phone fraud to the FTC, providing
street. Provide Arabic numerals at least 3 inches important information to help law enforce-
high with half an inch stroke. _ _ ment officials bring scammers to justice.
+ Define property lines with post and pillar fencing,

gates, and planting to direct pedestrian traffic to
desired points of access only.

Next month: CEPTED Maintenance

For comments, suggestions or
requests for specific topics for this newslet-
ter, send an e-mail to: nwc@gjcity.org

+ Register your phone number on the National
Do Not Call Registry. Registering can help
limit the number of telemarketing calls you
receive, so you can be more alert to the calls
you do get.

Visit DoNotCall.gov to register your phone num-
ber or call 1-888-382-1222.
To report a telemarketing crime, go to

www.ftc.gov

(from Federal Trade Commission website)
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ANIMALS

Animal abuse, neglect licensing
Animal Control

Animals at large (with limitations)
Animal Control 242-4646

Animals dead, injured, sick in right-of-way.

242-4646

Animal Control 242-4646
Animals feces/odor
Neighborhood Services  244-1593

Animals not properly confined on premises

Animal Control 242-4646
Bees (containment and removal)
Tri-River Extension Service  244-1834

Cats at large No control/none
Mosquitoes
Redlands Abatement District 257-0191

Pests (rats, mice) in Food service establishment
County Health Dept. 248-6960

Stray dogs/Barking dogs
Animal Control

Too many animals on premises

Neighborhood Services

DUST

From Construction
Neighborhood Services

GRAFFITI

Clean up on private property
Neighborhood Services  243-9274
In Progress Police Department 911

242-4646

244-1593

244-1593

IRRIGATION

In the Ridges only

Pipeline Maintenance 244-1572
Main Canals Irrigation District
Private Laterals Civil matter
Siphons/pipes in right-of ways

Iﬁlln mtenancG 2tf1j1 57|2
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Neighbor complaints
Police Department

SELLING IN RIGHT-OF-WAY

lllegal selling in row

242-6707

242-6707

Neighborhood Services  244-1593
Interference with traffic

Police Department 242-6707
SIGNS
Private advertising

Neighborhood Services  244-1593
Street/Traffic signs

Traffic Engineers 256-4110
Traffic Signal

Traffic Engineers 256-4110
STREETS
Brush/trash in alley

Neighborhood Services  244-1593
Claims for road hazard damage

Risk Management 244-1592
Curb cuts/other work

Public Works 244-1554
Curb/gutter sidewalk repair

Public Works 244-1554

Dumping liquids in Street and gutter

Street Division 244-1575
Existing storm drains

Street Division 244-1575
Glass/debris in street

Street Division 244-1575



STREETS, continued

New Drainage Facilities
Public Works
Parking Complaints
Police Department
Sight Distance
Neighborhood Services
Street lighting
Traffic Engineers
Traffic Complaints
Traffic Hotline
Tree limbs blocking Signs/streets
Forestry
Tree limbs in street
Forestry

ODORS
Failing Septic
County health
Other
State Health
Sewer odors
Sewer Plant

UTILITY LOCATES
Excel Energy

JUNK/TRASH

244-1559

242-6707

244-1593

256-4110

683-3444

254-3849

254-3849

248-6960

248-7158

256-4161

1-800-922-1987

Abandoned/junk cars in right-of-way

Neighborhood Services

244-1593

Abandoned refrigerators with doors on

Police Department

242-6707

lllegal dumping on public or private property

Police Department

242-6707

Junk/junk cars on Private property

Neighborhood Services  244-1593
Trash in street

Street Department 244-1575
Trash on private property

Neighborhood Services  244-1593
Tree limbs in Neighbors yard  Civil Matter

OTHER

Abandoned/unsafe structures
Building Department
Air quality report
County Health
Brand Inspector
Livestock
Building without a building permit
Building Department
Burn Permits
Fire Department
City Property
Property Agent
Drinking water
Water Lab
Fences
Neighborhood Services
lllegal wood burning
Neighborhood Services
Ordinances
City Clerk
Private sewer lines
Property Line disputes
Public Sewer lines
Persigo
Roaches/termites

Pipeline Maintenance
Weeds/brush

Neighborhood Services
Yard Sales

Neighborhood Services

USEFUL NUMBERS
and WEB SITES

Animal Control
WWW.CO0.mesa.co.us

Better Business Bureau
www.farmington.bbb.org

Building Department
WWW.CO.mesa.co.us

Chamber of Commerce
www.dgjchamber.org

244-1631

248-6990

858-3347

244-1631

244-1400

244-1538

243-9636

244-1593

244-1593

244-1510

Private Plumbing
Civil matter

256-4161

Private pest control
Water Complaints—Low or no pressure

244-1573

244-1593

244-1593

242-4646

(505) 326-6501

244-1631

242-3214



CITY OF GRAND JUNCTION

WWW.djcity.org

City Attorney

City Manager

City Clerk

Community Development
Annexation Information
Engineering/Public Works
Sales Tax

Fire Department

Human Resources
Municipal Court
Neighborhood Services

Parking Meters and
Tickets

Parks and Recreation
Pipeline Maintenance
Solid Waste Management
Street Division

Traffic Complaints

Utility Billing

Visitor and Convention

Crime Stoppers

244-1501
244-1501
244-1510
244-1430
244-1450
244-1554
244-1521
244-1401
256-4024
244-1537
244-1593

244-1537

254 -3866
244-1572
244-1574
244-1575
683-3444
244-1579
244-1480
241-7867

How to use 9 -1-1

When to call 9-1-1:
¢ To get help for someone who is hurt.
(For example: If someone is seriously in
jured or if you see someone hurt in an
accident.)
+ If you see someone acting suspiciously, steal-
ing, or breaking into a home or building.
+ If you see afire
+ If you see people fighting and hurting each
other.
+ If you see someone being robbed or beaten.
+ If you believe emergency assistance may be
needed but are not sure, call 9-1-1 and briefly
describe the situation.
fyoucall9-1-1 by accident, don’'t
what happened to the 9-1-1 operator.

When NOT to call 9-1-1:

+ In the event of a natural disaster or emergency,
minimize your calls to 9-1-1 unless it is a
life=threatening police, medical, or fire emer-
gency. The following guide should help you de-
termine when it is appropriate to call 9-1-1 in a
disaster.

+ Never call 9-1-1 as a joke.

Never call 9-1-1 to ask for information.

¢ Do not call 9-1-1 unless you need emergency
response from police, fire or emergency medical
personnel.

+ If you experience other types of problems not
related to these emergency services call the ap-
propriate telephone number for those services
(see following lists).

+ Non-emergency information that might be useful
to local law enforcement can be reported at 242-
6707, the non-emergency crime or incident num-
ber.

*

What to say when you call 9-1-1:

¢ Tell the dispatcher what is wrong.

¢ Tell the dispatcher your name, address and
telephone number.

¢ Do NOT hang up until they tell you that you
should; they may have to ask you more ques-
tions.




Neighborhood Watch—Who Can Be

Tips for Organizing a

Involved? :
Any community resident can join — young and old, Ne'ghborhOOd Watch Group
single and married, renter and homeowner. Even (and keeping it active)

the busiest of people can belong to a Neighborhood
Watch — they too can keep an eye out for
neighbors as they come and go. See pages 3 for
information on starting a Neighborhood Watch

Neighborhood Watch groups are NOT vigilantes.
They ARE extra eyes and ears for
reporting crime and helping neighbors. These

group. watch groups help build community pride and can
o . serve as a springboard for efforts to address commu-

Responsibilities as a Neighborhood Watch nity concerns.

member

¢ Bealert! To Get a Neighborhood Watch group started:

+ Know your neighbors and watch out for each + Define your neighborhood geographically. Start
other. small—30 to 35 homes is manageable to begin.

+ Report suspicious activities and crimes to the ¢ Talk to your neighbors. Get an early idea of
police or sheriffs’ department. Use the non- neighborhood issues. Start a committee of inter-
emergency crime contact number if the activity ested neighbors to help plan the first meeting. In-
is not an emergency in nature. volve as many as possible, including kids (can

¢ Learn how you can make yourself and your pass out flyers, etc.)
Communitysafer_ ¢ Cont act t he GJPD’' s Communi

(244-3630) to get information and to get help in
coordinating your meeting.

+ Plan the first meeting for a week-night at some-
one’'s home, yard, rec cent
church.

+ Advertise the meeting. Invite ALL in the geo-
graphical area. Deliver flyers to each home. Talk
to everyone when you get the opportunity.

¢+ Have an agenda & keep the meeting focused.
Limit to an hour. Provide food to promote
socializing before and after.

¢ Set up a welcome table before the meeting
begins with the sign-in sheet, name tags and
any materials provided by the Community
Advocacy officer.

¢+ The Community Advocacy officer is available
to provide presentations on Neighborhood
Watchii approximately 45 minutes with 10-
15 minutes for questions.

¢+ Thank everyone who attended and those who
helped or donated items. Invite neighbors to
remain and socialize.

¢ Plan future meetings (at least one annually)
around the issues of interest. Involve co-
captains.

+ Develop a newsletter to communicate infor-
mation or send out the GJ monthly Neighbor-
hood Watch newsletter (via e-mail).



